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Abstract of JP2001 325092 

PROBLEM TO BE SOLVED: To provide a 
diagnostic system, capable of effectively 
diagnosing the abnormality or print quality of a 
printer at each print base through the use of 
the Internet. SOLUTION: In the efficient 
remote diagnostic system of printers, 
constituted of a plurality of job site print bases, 
a service base in which the plurality of job site 
print bases are grouped by area, and an 
integral control base for managing the 
technical information of each printer and 
service information for restoring abnormality, 
the service base and the integral control base 
are connected via a network by each WWW 
server device. The service base is provided 
with a printing quality detecting device for 
detecting an quantizing print quality, such as 
overlapping, estimation, and color density or 
the like from a sample printed matter, so that 
the quantized printing quality data can be 
converted into Internet language such as 
HTML as necessary, and transferred via the 
network to the integral control base. Then, 
prescribed diagnosis can be performed by the 
integral control base, and the diagnostic result 
and the restoration manual can be transferred 
to the service base or a service engineer, as 
necessary. 
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